CORDIS

AUCKLAND

Job Description

Job Title: Commis Chef Department: Kitchen

Reporting to: Executive Chef Direct Reports: nil

Vision, Mission and Values

Strive to achieve our vision:

“Building Great Memories”
Through our mission:
“The pinnacle of heartfelt Kiwi service, providing personalised local guest experiences in the centre of
Auckland’s diverse cultural scene.”

By living our values daily:
Connect from the Heart
Better Every Day
Do the Right Thing
One Team One Dream
Take Care of the World around Us

Purpose of Position

To cultivate a culture aligned with the business’s vision and values. The role involves daily preparation,
presentation and display of menu items that meet Cordis five-star standard in any designated kitchen to
create exceptional guests experience.

The role also includes maintaining equipment and hygiene standards, ensuring food preparation and
storage meet safety protocols following HACCP principles.

Key Performance Areas
Role Specific

o Prepare items to recipe standards ensuring consistence on the menus and accuracy with weights and
measures to maximize yield and have minimal wastage;

e Ensure finished items are presented to a standard befitting Cordis, Auckland;

e  Ensure food quality standards are met or exceeded;

e  Ensure all dishes meet the required standards and are prepared on time;

e Ensure all food preparation is meeting the required hygiene standards following HACCP principles;
collaborating on prevention of food poisoning;

o Ensure clean, safe and maintained fridges and work area including equipment;

e Efficiency of food production in designated kitchen areas;

e Checking for food items to be recycled, bringing it forward to Supervisors or above;

o Assist Demi Chef de Partie/ Chef de Partie / Sous Chef/ Head Chef / Executive Chefs to comply
with Standards and Procedures;

e  Prioritize guest orders and requests at all times;

e To understand departmental produce needs and menu contents assisting guests with dietary
requirements;

o Assist with additional tasks as requested by senior management;

e Mobility around kitchen areas.

e Contribute towards the hotel sustainability goals by:

o separating waste into correct bins
o dispose of hazardous substances or materials in the correct manner
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o minimize the use of natural resources, avoiding waste
o minimize food waste and dispose of all food waste in the correct bin
o reporting any areas of improvement to my department’s CONNECT champion.

o Uphold the hotel’s Vision, Mission, Values, and standards, provide efficient, friendly and
professional service, using your initiative, to all guests, colleagues etc., bringing life and meaning to
our VMYV and essentials;

e Participate in revenue-generating opportunities and be familiar with the hotel’s products and
services;

e  Ensure all hotel standards are met and / or exceeded;

e Take a part on our CONNECT programme and other HR initiatives like My Colleague Survey;

e Complete online training on expected deadlines and attend to scheduled learning and development
courses;

o Be flexible with rostered days off, shifts and hours;

e Work in other areas of the hotel and complete other reasonable tasks as requested by Hotel
management.

e Comply with all Health & Safety legislation and hotel policies;

e Work in a safe manner, report hazards, incidents, and work-related injuries promptly;

o Use protective equipment as required and maintain knowledge of fire evacuation and emergency
procedures.

e Superior customer service and communication skills;

e Proactive, empathetic, and a team player with a strong sense of urgency;

e Strong attention to details;

e High energy, flexibility, and the ability to build and maintain relationships;
e Ability to work on a diverse team and environment;

e Strong work ethics, personal and professional integrity.

Business Self Leadership
Business Focus Functional proficiency Leadership skills
Customer Focus Ownership of Results Communication
Decision Making Teamwork
Innovation Staff Development and Coaching

Your success in demonstrating these competencies will be communicated through the PRIDE Appraisal
performance management process.

It is not the intent of this job description to cover all aspects of the position but to highlight the most important
areas of responsibility.

I understand that this job description may be subject to change by the management of Cordis, Auckland.

I have read and understood this job description and agree to carry out the duties listed above. I accept
responsibility for the awareness of modifications and/or changes to this job description. I can perform the
functions of this position as indicated above.
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Name (Please print) | Signature | Date
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